
Pharma Gateway Amsterdam is steadily growing 
 
Recently, Pharma Gateway Amsterdam was proud to welcome four new members. 
And that pride is justified. In the short time since its foundation in 2016, the PGA 
community has grown steadily from 15 to 23 members, which now include airlines 
such as AF/KLM and Air Bridge Cargo, all cargo handling agents at Schiphol and 
large forwarding agents like DHL Global Forwarding and Rhenus Logistics. Great 
strides have also been made in quality, with the community and therefore individual 
members continually enhancing their proposition. We caught up with Ferry van der 
Ent, Business Development director at Amsterdam Airport Schiphol.  
 
Pharma Gateway Amsterdam (PGA) was set up with the aim to develop Schiphol as the 
main European hub for pharmaceutical products. In essence, the ambition is to make 
Amsterdam the place to be for pharmaceutical shippers based on a combination of high-
quality handling, transparency, innovation, efficiency and connectivity. And no country is 
better positioned to achieve that ambition than the Netherlands, emphasises Ferry van der 
Ent. 'We have the operational control, can offer a seamless product and, if you compare us 
with airports like Brussels, have great connectivity.' 

 
 
 
Uniform pharma certification globally 
Since its official launch last year, the PGA community has focused on setting up a marketing 
vision, strategy and mission statement, alongside exploring how Amsterdam Airport Schiphol 
can add value for pharma storage, transport and handling. Explains Ferry, 'Existing pharma 
certifications like GDP and GDP-compliant fall short of what we want to offer, which is global 
coverage and uniform procedures for the whole chain from shipper to final recipient. That's 
why we ultimately choose IATA CEIV as our foundation. This is a programme specifically for 



the air cargo industry which incorporates GDP but also factors in requirements applied by 
bodies like the World Health Organization (WHO). Beyond that it also includes numerous 
initiatives designed to achieve our mission of further improving quality and transparency'.  
 

“If we do our job right, we'll help people get better” 
 

 
Risk and cost reduction 
Uniformity means that all partners offer the same speed, reliability and things like constant 
temperature and humidity – which are absolutely crucial in the pharma chain – alongside 
low risks and costs and a track and trace system. 'With pharma shipments, the risks are 
highest at handovers. Schiphol is working on mapping out these critical moments and 
coming up with solutions like transferring shipments from hanger to plane just 30 minutes 
before departure', Ferry continues. In a worst case scenario, a temperature overrun can 
mean an entire shipment has to be destroyed. Considering the high value, that can be a 
huge financial blow, whilst also leaving patients waiting for medicines. If we do our job right, 
we’ll also help people get better. That is why flawless pharma logistics are so essential. 
 
Innovating the pharma chain technically 
Ambitious though it is, PGA also has to be feasible. At the moment, all attention is centred 
on technical innovation in the shipment chain. For example, a pilot is currently testing special 
thermometers and computer systems that enable real-time tracking of shipment 
temperatures by all partners in the chain. Another project, called 'Incursion Alert', is looking 
at how to minimise response times if temperatures spike. 'Working efficiently may mean zero 
temperature overruns. That's cheaper. Furthermore, our experiments could also have a 
spillover effect, because temperature is also a vital factor in flower and plant transport too.' 
The ornamental plant industry, in turn, can contribute advanced insights into automated 
document clearance. 

 
 



Pharma Gateway Amsterdam to set a new standard? 
These projects will be further elaborated in 2018, when Van der Ent hopes to expand the 
global network of connections as well, in close consultation with shippers. Meanwhile, an 
expert group of manufacturers is meeting twice a year to discuss the 'ideal pharma chain' 
and to act as a sounding board on willingness to collaborate and perhaps share data. All in 
all, Pharma Gateway Amsterdam is poised to set a new standard. 'This proves, yet again, 
that the Dutch approach to cooperation is unique. It fosters trust and a willingness among 
parties to share and contribute. Pharma certificates are a massive investment, but already 
there's a clear shift in mindset from "how much will it cost and how will I benefit?" to "can I 
afford to miss out?".' 
 
 

 
In mid-November Ferry van der Ent took 25 shippers on a tour around Amsterdam Airport 
Schiphol. 'For some it was the first time seeing the inner workings of an airport – on the 
apron, in the aircraft and at the dnata pharma centre and KLM sorting centre. It was an 
eye-opener for them and the feedback was great, so that's certainly something we'll be 
doing more often.'  
 

 
 

 
 
 


